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TANTAMva KHACHHANG

o Luon dat SUHAILONG CUAKHACH HANG I3 utu tién s6 1trong moi suy nghi
va hanh dong ctia chinh minh.

« Thanh that xin 16i va khong tranh luan diing sai 1a tran trong niém tin yéu
va su'iing ho cliia Khach Hang.

e Luon Chu ddng- Cudi-Chao-Cam onvaxem Khach Hang nhu' ngudi than.

INTEGRITY

« INTEGRITY la Trén trong I6i noi clia minh, bao gom gilf cam két, lam dung
thiét k&, lam dung qui trinh, khong lam doi, khnong lam tat.

» Sau khi ban DA NO LUC HET SUC BE GIU' L0 ma van khong thé gitr duigc
|51 ciia minh thi phai thuc hién DU 3 VIEC:

» Thong tin cho ngudi lién quan biét s6m nhét, ndi ré chuyén gi da xay
ra trong thuc t€, dugc dan chiing bang s6 liéu.

» PUng trén lap trudng Minh 1a goc ré cda van dé, tu' danh gia minh da
lam gi va da khong lam gi dé gilr IGi. Nhan trdch nhiém, khong day
trach nhiém cho ngu@i khac.

» Pua ra hanh dong mdi va cam két mdi dugc dong thuan véi ngudi lién
guan dé Khoi phuc INTEGRITY ctia chinh ban va niém tin ctia ngudi khac.

YEUTHUONG\wHOTRODONG DO

o Thanh that quan tdm dén dong doila san long ho trg, hudng dan, dong vién
dé ho hoan thanh tét cong viéc, khong lam thay, khong bao che.

« Nghe va ndithang than, truyén stfic manh:

» NGHE: DUng vao vi tri ciia ngudi ndi dé lang nghe day du va khong
thanh kién.

» NOI: Thang than theo hudéng déng gop xay dung, ludn ghi nhan thanh
gua hodc no luc du chua cé thanh qua.

Cong Ty COPhaNPAUTUTHE GG DIBoNg 2021 04
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TRUNGTHUCVETIENBAC
via CAC MOIQUANHE

« Trungthuc vé tién bac: Khdng lay, Khdng st dung va Khdng nghi dén viéc
chiém hiru tién bac, hang ho3, tai san khéng phai ctia minh.

« Trung thuc trong cac mai quan hé véi ngudi khac: Khdng ndi ra, khong thé
hién nhiring gi mau thuan vdi suy nghibén trong ctia chinh minh.

MAU LUATRonG CONGVIEC

e Ludnnoi"YES"
e Lamthatnhanh
e Khoéngngaikho

CHAT LUONGASONG CON

« KHONG MUA - KHONG BAN hang khong dat chat luong.

 XUrly dén cung ngudn goc xuat hién clia san pham khong dat chat luang
trong Bach Hoa Xanh.

« Khong duavao tay Khach Hang bat ky san pham nao ma ban khong san
long str dung cho chinh minh do lo ngai vé chat lugng.
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bat khach hang la trung tam trong moi
suy nghiva hanh dong ctia minh

Mang dén cho nhan vien mot
mai truGng lam viéc THANTHIEN,

VUIVE, CHUYEN NGHIEP ON BINH NHAN VIEN @

va cd hoi cong bang trong thang tién

Mang dén cho quan ly: Mot SAN CHOI rong réi
va cong bang dé thi tho tai nang / Mot cam két
cho mét cudc séng ca nhan SUNG TUC / M6t
Vi tri xa hoi dugc ngudi khac KINH NE

Mang dén cho cac dditac
sUTONTRONG

POITAC

Y N Mang dén cho nha dau tw mot gid tri
II Il N HA ‘DAU TU GIATANG khong ngiing clia doanh hghiép

DPdng gop cho cong dong thong qua

viéc tao nhiéu ngan viéc lam va dong gop CONG 'DéNG

day du thué cho ngan sach nha nudéc

Giam thiéu tac dong clia moi hoat dong cliaMWG
" 0 mang tinh chat tiéu cuc 1én moi trudng séng
ﬁ MOI TRU()’NG (chdng lang phi). Hudng dén strdung toi uu tai
nguyén thién nhién (dién nudc, cay xanh...).
Khoi phuc va téi tao nguon tai nguyén thién nhién

%
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MWG chudong
thamvancachén
iénquandéco
nhiihggiaiphap
nhamhaihoaldiich
cachén

« Khachhang: Congty ch dong khao séty kién khach hang nham nam bat phan hoi va cac
mong dai clia khach hang thong qua cac kénh trao ddi 24/7 gdm tin nhan SMS, chd dong
goi dién khach hang, nhan y kién phan hoi ctia khach hang théng qua hotline ho trg khach
hang, website.

 Nhanvién: thong qua khao sat chi sd gan két nhan vién hang ndm, hotline n6i bd phan hoi
trong 24h, nhan cau hoi/thdc mac thdng qua MWG app ndi bo.

« Poitac: thong qua trao doi truc tiép.

» Codong vanhadau tu: thong qua trao doi truc ti€p qua cac cudc gap mat truc ti€p, hop
online hoac email.
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Tinh dadang

Dao tao va phat trien nhan tai

Cac chinh sach luong thudng, phuc Igi
lién quan dén ngudi lao dong

Hoa nhap va gan két

An toan san pham

Cac chinh sach lién quan dam bao
quyeén lgi khach hang

Bao mat thong tin khach hang

Bao bi
R4c thai va nudc thai
bién

e Tich cuctham gia nhiéu hoat dong thién

CODONG
NHA PAU TU

nguyén va chia sé trach nhiém xa hoi

« Dam bao thong tin minh bach,
kip thdi tdi nha dau tu.
» Dam bao quyeén Igi co dong



CHITIETCACUUTIEN

.NHAN VIEN

. TINH DA DANG

Tinh t&i cudi ndm 2021, MWG co
tong cong 74.111 nhan su' vdi co
cau da dang vé mat trinh do, do tuoi,
tham nién va gidi tinh. Cong ty khdng
strdung lao dong tré vi thanh nién.

) {J

611%

|
TONG NAM TONGNU ~
45.307 28.804 H NU
34,9% 39,4%
° 371% 38,9%
18,6% 232 16,3%
13,2%
12,8% 12,9% 12,8%
91% 9,7%
6,7% 7% 5,6%
. 37%
L=y | 0.02%
THAMNIEN PO TUOI TRINHBDO
B Dudi2thang B TUr41dén 50 B THCS B Caobang
B Dudi6thang B TUr36dén40 B TrungCap B THPT
TU6thang dén1nam Trén45 BbaiHoc B SaubaiHoc
Trén5nam TU31dén35 Chuacdthéngtin
B TU1dén2ndm B DuGi26
B TU2dén5nam B TUr26dén30

Cong Ty CHPhan DAUTUTNE Gidi DiDONg 2021 12



Congtycon So lugng NV

~ Congty Co Phan Thé Gidi Di Bong (khdng baogomnhansuAnKhang)  41.866
TO N G Congty Co phan Thuong mai Bach Hoa Xanh 21.274
7 4 1 1 1 Congty TNHH MTV Cong Nghé Thong Tin Thé Gidi Di Bong 1.551
~e s 2 Congty Co phan Dich vu Lap dat-Sifa chifa -BaoHanh TanTam 8.599
NHAN VIEN R s
Congty Co phanbanlé AnKhang 756
Congty Cophan 4K Farm 65
KHOI N&m 2020 N&m 2021
KHOIBAN HANG ONLINE 908 1416
KHOICONG NGHE THONG TIN 652 082
KHOI CUNG UNG HAU CAN 12156 14041
KHOIHANH CHANH - NHAN SU 170 188
KHOIKINH DOANH 1526 1812
KHOISIEUTH| 54.979 54.941
KHOITAI CHINH KE TOAN 630 731

yakoram /74111

Nam 2020 Nam 2021

Ghi chui: Tong s6 Iugng nhan suclia Cong ty vao
CcuGi ndm 2021d& bao gom han 3600 cong tac vién.

13



PHAT TRIEN NHAN TAI
- THONG KE DAO TAO NAM 2021: o
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Cacchuongtrinh
daotaonhanvién
dugctrienkhai
dadangvémat
ndidungdéphuhadp
vdinhucaucta
ngudilaodong

29,5 gissla so gighoc trung binh ctia mot nhan vien MWG
MUic d6 haildng trung binh clia cac khda hoc 1a 97.4%

A 56 1a diém danh gia clia hoc vién danh cho trainer duavao
3tiéu chi:Kién thitc, Su'nhiéttinh, Cach truyén dat

AA trainer Phong Bao Tao phucwu 70.000 thanh vien MWG

CONGTyCAPhaNBAUTUThE GG DIDONG 2021 14



CacKhoéaHoc Vé
Céc Khda Hoc Vé 2.527 Khoa hOC

San Pham Cho Khoi Sales
— 21.591 Daotao
Cac KhoéaHoc Ve Chuyé :

Mon Cho Khéi Ho Trg

CacKhéaHoc Danh
Riéng Cho Cap Quan Ly
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CAC CHINH SACH LUONG THUGNG, PHUC LOI
LIEN QUAN DEN NGUO1LAO DONG:

- DAMBAO CAC CHE D0 VE LUONG THUGNG,
PHUC LO1 TUGNG XUNG VO DPONG GOP CUA
NHAN VIEN

 Congty ludntuan thd muc luong tdi thiéu vung va
theo doi mUc luang chung cua thi trudng dé ap
dung chinh sach luong canh tranh va phu hgp
cho tung phong ban.

« Ngoai luong co dinh hang thang, nhan vién khoi
ban hang con cé thém cac khoan thudng theo
nang suat ban hang, thudng phuc vy, thudng nong

theo cac chudng tr‘|r~1h ban hang thi dua. Trong ném 202’]
« DE ghinhan cho no luc clia toan thé nhan vién o~
trong viéc duy tri két qua kinh doanh tich cuc da CO

trong boi canh dich bénh phurc tap, Cong ty ti€p
tuc duy tri ché dd thudng cudi ndm 2021hap dan
chonhanvién.

e Cécchinhsach thangti€én noi bo dugc quy dinh rd

rang tao dong luc cd gang cho nhan vién. Bat dau Iu'ot théng Cé'p

tt'ndm 2020, MWG d4 bat dau dp dung “hé thdng . R
thang tién tu' dong"” dua trén data nham mang lai Cho nhan Vlen
danh gia khach quan nhat cho nhan vién. Trong

nam 2021d4 c6 4183 lugt thdng cap chonhanvién,

so vdi muc 3153 lugt thang cap trong nam 2020.

e MWG lubn hoan thanh day du nghia vu nop thué
va cac khoan Bao hiém bat budc cho toan bd nhan
vién Cong ty. Ngoai ché do Bao hiém xa hoi, Bao
hiémy t€ theo quy dinh clia Nha nudc, nhan vién
con dugc tham gia Bao hiém sirc khoe cho ban
than va gia dinh, Bdo hiém tainan.

« Congdoanvién cd quatét, quasinh nhat, trung thu
..vanhiéu hoat dong khac.

e Ngoaira, Congty con ap dung cac chinh sach
khéc cho céc su'kién nhu'hon hi, tang ché,...

e Cécchinh sach vé luong thudng va phuc Igi trong
cong ty dam bao tinh cdng bang cho moi gidi tinh.

Cong Ty CoPhan BAUTUTNE Gidi DIDONg 2021 16



- CAC CHINH SACHCHAM SOC NHAN VIEN
TRONG PAI DICH COVID-19

Hotrg

613

nhanvien
gilpgidamnailo
ganhnangve
taichinh

 HO trgluang nhan vién trong giai doan siéu thi dong
clra, ho trg luong nhan vién trong giai doan nhan vién
bi nhiém covid-19 va phai cach ly.

e Tham hadi dong vién va chuyén khoan ho trg dén
28.444 nhan vién khong may bi lay nhiém/ tiép xuc
vdi ngudi nhiém bénh trong dot bung phat dich tir
27/4/2021dén 31/12/2021.

« Trién khai "G6i vay sinh hoat Covid": ho trg6181nhan
vién gilp giam noi lo ganh ndng vé tai chinh.

e Trién khai "G6i bao hiem An Tam Chong Dich” tr
thang 8/2021cho tong 51658 ngudi (gém 31.984 nhan
vién va 19.674 ngudi than nhan vién dugc tham gia).

« Chuang trinh: “20 ngay nap day vitamin C": cham
soc va gia tang suc dé khang cho 35.094 nhan vién &
cac khoi: Sale TGDD/BHX/AK, Kho van, GHLD, BHX
online... dang hoat dong trong vung tam dich.

17
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Triénkhai"'Gaibdo hiem
AnTam Chong Dich”
tU thang 8/2021
chotong NQUO

(@0M 31984 nhanvién
Vva19674 ngudithannhan
vienduocthamgia)

Cong TyCoPhanbauTUThé Gidi DIBGNg 2021 18



. HOA NHAP VA GAN KET

BO phan Quanhélaodong

dahoatdongtich cuctrong

nam 2021détangddhoanhap
vagankétchotapthe MWG.

- TRUNGTAMGORO!:

Trong nam 2021, théng qua Hotline va MWG
app noi bo, Trung tam g& roi da tiEp nhan va
gidi dap 6.014 thac mac tir nhan vién tap
doan (501 cau/ thang) dam bao 100%thac
mac nhan dugc phan hoi trong vong 24h.

19
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- CACCUOC THI/ PHONG TRAO GAN KET
NGUOILAO PONG:

Xuyén sudt nam 2021da cé 16 cudc thi/ phong trao I6n nho
dudc to chirc va nhan dugc su'thamgiatich cuctr 9928
thanh vién toan quoc. Trong do noi bat la cac cudce thi:

TI?OCHOIO 0
GU\NG SINH

7_@:1 g K et

GIAT CHAY MUNG SINH NHAT
17 NAM MWG™
/ TU HAO va BIET ON

7  XUAN |
@ PHU
203‘ @’E‘

Cudc thi Online Queen Miss
Ao Dai MWG 2021-1100 bai
tham gia (975 bai du'thihgp 1€)

Giai chay online: MWG Racing
Season 5 -Running with Integrity
vGi 506 thanh vién tham gia

Minigame Bat khoanh khac
14/7: 452 nguditham gia

Giai chay 17 ndm vdi 771ngudi
thamgia

Minigame giG vang ngan niém
VUi - 1539 ngudi tham gia

Minigame trd chai Noel... O gidng
sinh - 1564 ngudi tham gia

Hoi chd giang sinh: 3.500 ngudi
tham gia

Cong Ty COPhaNPAUTUTNE GG DIBoNg 2021 20
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- DUY TRI VA LAN TOA VAN HOA GHI NHAN

o s o

C6hon60.000 Sanxuatan pham Sanxuat1000phan | Sanxuat139.231hop
thanhviéntapdoan guamangthéng qua MWG Gilf mang banh tét phién ban
nhan dugc thiép diépIdicaman Mau cO'sac 4o XUAN PHU QUY 2022
camantuCongty vé tinh than phuc vu Tap doan. vatrong do c664.986
vasuquantamtu Khach Hangtrao nhanvién/congtac
captrénvaodip tdng dén 4.288 vién cliatoan Tap
tron ném ngay nhanvién b phan doan dudcnhanhop
vaolam. Tiép Bon Khach Hang banh Tétdo congty
chudi TGDB/ DMX traotang.
va 2040 nhanvién
bo phan Gilrxe
chudi BHX trén
toan quac.
T U

- HOATDONG TU THIEN/ QUYEN GOP NOI BO

Vandong duac
P/

— A

01 J i suc kAl GIANG:

Tong van déng déng gop dugc tir
noi bo la han 656 triéu dong gilp
/ dd cho 608 bé (la con clia 464

(do 16657 thanhvién “Gikhoinhd trgtrung bnh b
tham gla déng gép) 1triéu dong/ bé.
glup d6 ChO CéC 02 TIEP SUC DONG DOI
nhanvién khokhan
trong tép (,jOé,n 5‘.408 thanh vién.céclchuéli tai
Tongdoco2  yeamtengading

chuong trinh
noibat la:
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CAC GIAI THUONG PAT BUGC TRONG MANG NHAN SU'NAM 2021

Top100
ndilamviec
NHA TUYEN DUNG t6t nhat
PUOC YEU THICH NHAT VietNam 2021
2 0 2 ] (Anphabe)

Pungvitriso8
(SoVAivitriso T

# thegioididong

trongnam 2020)
#1 - NGANH BAN LE - BAN S trOﬂg tOp 100 ﬂhé
#B8  TOP 100 NHA TUYEN DUNG DUTC YEU THICH NHAT tuyén dung du’o’c

yeuthichnhat
thubcmoinganh
nghé linhwvuc
nam 2021

Top50congty (CareerBuilder)

VietNam
co thuong hieu
tuyéndung

hapdannam
2021 (Anphabe)

Cong Ty CoPhanBauTuThE GiGiDiBong 2021 22



B. KHACH HANG

. ANTOAN SAN PHAM
TAT CA CAC SAN PHAM CAC SAN PHAM HANG TIEU DUNG CUA
BIEN TU, DIEN MAY CHUOI BACH HOA XANH BUQC BO PHAN
CUA MWG BEU DAM BAO QUAN LY CHAT LUGNG NOI BO TUAN THU
']OO% THEO CAC TIEU CHUAN LIEN QUAN VE

LA HANG CHINH HANG SINH AN TOAN THUC PHAM CUABQ Y TE

QUY TRINH KIEM soAT CHAT LUGNG SAN PHAM CUA BACH HOA XANH (BAO GOM
THIT GIA SUC, GIA CAM, THUY HAI SAN, RAU CU QUA, HANG MAT) GOM:

« Kiém tra dau vao: hang hda dudc kiém tra ho sa chat lugng va mau, tem nhan
theo cac quy dinh hién hanh trudc khi sdn pham dugc dua vao hé thong
Bach Hoa Xanh.

o Kiémtradinhky:

» Tat ca cac hang hoa thuc pham dugc kieém tra dinh ky ndi bo it nhat 1thang /11an
bang Kit test nhanh hoac tai phong lab n6i bo tham chiéu theo cac quy dinh vé
chat lugng ctia Bo Y T€. Phong lab ndi bo clia Bach Héa Xanh da nhan dudc
chiing nhan Bugc ching nhan tiéu chuan 1ISO 17025 do AOSC (t6 chifc khoa
hoc va cong nghé) cap, quy trinh kiém dinh ctia phong lab déu tuan theo nguyén
tac "dudng mot chiéu", dé dam bao ngudn thuc pham khéng nhiém khuén chéo
va an toan khi dén tay nguai tiéu dung.

» Ngoai ra, sdn pham dudc gufi cho trung tdm bén thr 3 kiém tra
6 thang 11an hodc 1nam/ 11an tuy sdn pham dé dam bao do khach
quan. Trung tam thir 3 dép Uing tiéu chuan VILAS/ ISO 17025.

Ry

Iy e,
Soaslir
T
i AQSC

W CAc CHINH SACH LIEN QUAN DEN DAM BAO QUYEN LI KHACH HANG

23

(bdo hanh, doi tra san pham)

Pugc cong bo chi ti€t trén trén cac trang web ban hang ctia MWG.



. BAO MAT THONG TIN KHACH HANG

- Céac cam két vé bao mat thong tin khach hang dugc cong bo cu thé trén
cac website ban hang clia MWG theo céc link sau:

https://www.dienmayxanh.com/dieu-khoan-su-dung
https://www.bachhoaxanh.com/quy-che-hoat-dong
https://www.thegioididong.com/tos

- MWG cam két bdo mat tuyét doi cac thong tin cd nhan ctia ngudi dung.
Viéc thu thdp va st dung thong tin ctia moi ngudi dung trén cac website
chi dugc thuc hién khi cé su'dong y ctia khach hang doé trir nhirng trucng
hgp phap luat cé quy dinh khac.

- MWG cam két str dung céc bién phap quan ly, ky thuat phu hgp dé bao vé
thong tin khach hang; tuan thu cac tiéu chuan, quy chuan ky thuat vé
bdo dam an toan théng tin mang.

Cong Ty COPhaNPAUTUTE GG DIBoNg 2021 24



C. MOI TRUONG

. BAOBI

THUC TRANG muc dua trén so lugng don hang du'kién
e Hién 100% so6 lugng bao bi dugc su p»héESinE.Vé D.hc'mehéng. S0 Iugng t?ao bl
dung tai TGDD - DMX |4 bao bi nhua ton d cudi moi ky cling dugc dung lam cg
PP than thién v&i moi trucng. Bay la sode d|eu\chA|Inh S0 lugng bao bi phtrhdp
dong san pham cé thé dugc thu hon cho ky tiep theo.

gom va téi ché lai, lam gidm rac
thai ra moi trudng.

 Trong khi dé, bao bi st

dung tai BHX la bao bi

PINH HUGNG TUONG LAl

« Tiép tuc tim gidi phap bao
bi m&i nhdm han ché tac

nhua sinh hoc tu' phan dong dén moi trudng.
hdy va cé thai gian phan a s
hdy trong vong 6 thang. »  Hoiykiénkhach hang

vé nhu cau dung bao bi
trude khi goi hang cho
khéch.

 Khuyén khich khach hang
st dung tui dung nhiéu 1an khi
mua sam tai BHX.

« D0Givdi cac chudi mai

thudc hé sinh thai AVA,

cong ty dang thir nghiém

dung thém bao bi gidy bén
canh bao bi nhua PP than thién
moi trudng.

« DEétranh gay that thoat trong viéc st
dung bao bi va sif dung bao bi mot cach
hiéu qua thi s6 lugng bao bi dugc phan

cong Ve cdc siéu thi dugc tinh todn dinh




BAOCAOTHUONGNEN

RAC THAI VA NUGC THAI

RAC THAI SINH HOAT

MWG la cong ty ban Ié nén rac thai da
phan la rac thai sinh hoat. Rac thai
dugdc tap hdp tai cac thung chirarac
tai kho, ctra hang, van phong lam viéc
va dudc xtr ly theo dung quy dinh cla
nha nudc.

NUGC THAI

Pa phan nudc thai tai
cac cla hang la nudc
thai sinh hoat nhung
déu dugc xtrly ky han
nudc thai sinh hoat tai
cac ho giadinh binh
thudng. Nudc thai
dugc x(rly quahdlang
valocrac

trudc khi thai

rah6ganha x
nudc. Cac hd

lang tai cac

clfahang

théng thuGng

dugc thiét ké vdi

kich thudc I6n hon

ho gia dinh binh thudng
dé phu hgp véi nhu cau st
dung cuia s6 lugng ngudi
lam viéc tai clfa hang.

RACTHAIDIEN TU

R&c thai dién tlr (phu kién, pin, dong

ho) dugc phan loai va x(rly ding dé

gidam thiéu tac hai lén mdi truong. Cac

rac thai dién tr sau khi da dugc xem

xét cac phuong an tan dung ti da dé
stra chifa thiét bi sé dugc chuyén
cho donvith(r3 co giay phép xur
ly. Hién MWG dang hdp tac vdi
Cong ty co phan Mai trudng Viét
Uc dé x(rly rac thai dién tur.

BAOCAOTHUONGNIEN 26
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- PIEN

Nhu cau mamdi clfahanglién
tuc cngnhumdarong dién A =
tich cirahang hien hiitu keo

theo chiphisirdungdientrén

toanhéthong coxuhudng L~ \
t4nglén qua cac ndm ) |:|-'L

(v

~

TONGSOCUAHANG | SOTIEN SOLUGNGMWHQUY BOIUGC TINH TAN

NAM - el A gl S

VAO CUOINAM (TYDONG) | DUAVAOGIADIENBINHQUANNAM?2019 CO2
2020 4059 9949 533594 451314
2021 5306 12750 683.842 578393

.

Hé s6 phétthai clialudidién

(
Gidciénbinhquan2019 |y k157! pdglshe e 08458
theoBACONgThuong dong VietNamgannhat(nam2019) (]

theo B TaiNguyenvaMoaitruong: | CRLESZ00LLY)

Congty chii dong thuc hién nhiéu bién phap dé tiét giam luong
diéntiéu thu nham han ché anh hudng len moi truong.

27

Diéu chinh nhiét d6 may lanh, anh séng tai cira hang cho phu hgp véi ting khung gio.
Ty lé sir dung dén led lai van phong da tang tU muic 95% trong ndm 2020 I1én muc 100%
trong nam 2021.

Ty & sir dung may lanh inverter tiét kiém dién tdng tir 50% trong nam 2020 |én 70% trong
nam 2021.100% cac siéu thi md mdi st dung may lanh inverter trong khi cac siéu thi cti sé
dan dugc thay thé may lanh inverter theo 10 trinh.

Trong nam 2021 c6 68 siéu thi st dung nang lugng dién maét trdi vdi tong cong suat phat
dién 4,2 triéu Kwh, giup tiét kiém 2,2 ty dong/nam. Cong ty du kién sé& c6 thém 200 shop
trién khai nang Iugng dién mat trai 4p mai trong ném 2022.
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D. CONG PONG )

MWGtich cucthamgianhiéu
hoatdong thiEn nguyén
vachiasetrachnhiemxahoi
trongnam 2021

CONGTyCAPhANBAUTUThE GG DIDANg 2021 28



C hién dich “Gdp triéu yéu thucng - Trao ngan tan gao”
vdi su dong hanh clia 21 nhan hang I8n da trao han
2.000 tan gao tri gid hon 20 ty dong dén hon 100.000
ho gia dinh kho khan tai Viét Nam va Campuchia, mot
phan gilp ngudi dan 6n dinh cudc sdng trong mua dich.
Congty da co 2 thang chuan bi vdi chinh quyén dia phuong
dé dam bdo cac phan qua dén dung nai ngudi can va da
tan dung mang Iudi 400 clfa hang tai 23 tinh mién Nam
lam "cau noi" gilip ngudi dan nhan gao dé dang nhat.

"Gop trieu yéu thuong - Trao ngan tan gao”
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2 2 39.707 KM
1 DOONG GOP 5
CHO QUY TU THIEN M918KM
2040 VbV
=l
Trong nam 2021, MWG da dong 2020 2021

gop 10 ty dong cho Quy tur thién TOP 23 TOPS
Mai Am Thé Gidi Di Dong. Vdi sur
gbp suUc clda cac manh thudng
quan, Quy tUr thién Mai Am Thé
Gidi Di BOng da tai trg trén 45 ty
dong cho hoat dong phong
chong dich tai Thanh ph6 Ho
Chi Minh va Binh Duadng. Quy
Ma&i @m cling d& cap gan 30 ty
dong hoc bong cho 4.500 hoc
sinh nghéo, mo6 c6i do dai dich
tai Thanh phd H6 Chi Minh va

cactinhlan can. MWG &G|A| CHAY
BO THIENNGUYEN
UPRACE

Top 8 giai chay bd UPRACE 2021
hang muc doanh nghiép, déng
gop cho cong dong 39.707km.
Moi km clia ngudi chay dugc ghi
nhan sé dong gop it nhat 1.000
dong cho céc quy thién nguyén
xa hoi.
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E.COPONG VANHA PAUTU

. HAM BAO MINH BACH THONG TIN, KIP THOI TG NHA PAU TU'

Ve

Tuan tha cac quy dinh
cong bo thong tin doi
vdi cong ty niém yét.

N\

Trong nam 2021, Ban
Quan Hé Co boéng da
g3p g, trao doi truc tiép
vdi o doéng va nha dau
tu thong qua gap r8
riéng & va céc su kién
hoi nghi nha dau tu do
cac dinh ché tai chinh
hang dau trong nudc va
nudcngoai to chirc.

Ve

Thanhlap bd phan Quan hé nhadau
tu' va co email lién lac ctia bo phan
nay la investor@thegioididong.com
dugc cong bd cong khai dé nha dau
tu'co khd khan, thac méc dugc ho trg

kipthdi.

N

Cong bo thong
tin song ngUr
dam bao céc co
déng trong va
ngoai nudc dugc
cung cap thoéng
tin day dud va kip

MWG 1a 1 trong so it
cac doanh nghiép
trén thi trudng cung
cap béo cdo cap nhat
két qua kinh doanh
hang thang cho co
doéngvanhadautu.

thdi.

.

Dinhky hangquy, Congty to
chtic Hop nha dau tu vdi su
tham gia clia Ban lanh dao
nham tra 10 cac thac méac
lién quan dén dinh hudng
vachién lugc ctia Congty.

. DAM BAO QUYEN LOI CHO CO PONG

Do han ché tu tap trong mua dich
va tao su'thuan tién cho co dong
nudc ngoai, Dai Hoi C6 Pong cuia
MWG du'gc tién hanh theo hinh
thirc online nham tao diéu kién
cho cac c6 déng trong va ngoai
nu'dc déu co thé theo ddi dai hoi
vatién hanh biéu quyét.




2021

_©. QUANTRICONGTY

HOIDONG QUANTRI

CongTyCoPhanPauTu

ThEGGDID

0ng 2021
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a. THANH VIEN VA CO CAU CUA HOI DONG QUAN TR

Ong NGUYEN BUCTAI
| Sang 13p vién - Cha tich HBQT

« Ong Nguyén Butc Tai, sinh ndm 1969, t6t nghiép Dai hoc Kinh Té TP HCM nganh
Tai chinh —ké toan va lay bang Thac si nganh Quan Tri Kinh Doanh tai Hoc vién
Quan Tri CFVG.

« Ongdalan lugtndm gili cac vitri chui chét clia Cong ty nhu Tai chinh k€ todn, Kinh
doanh ti€p thi, Cung Uing hau can, Ma rong mang ludi ctra hang, Quan ly diéu
hanh chung. Ong d4 danh tron tdm huyét tir nhitng ngay dau thanh [ap Cong ty:
diéu hanh, dan dat ca hé thong bang hai chir"Buc' va “Tai", ngudi thuyén trudng
nay luén mong muon dem dén cho tiig nhan vién mot cudc séng hanh phuc,
sung tuc va niém tuhao khila mét thanh vién ctia Thé Gidi Di Bong.

» S6 cO phan co quyén biéu quyét vao cudi nam 2021: 17064.946 co phan,
tuong Ung ty 1é s hiiu 2,393%.

Ong TRAN KINH DOANH
| Tong gidm doc - Thanh vién HDQT diéu hanh

« Ong Tran Kinh Doanh, sinh nd3m 1973, t6t nghiép Pai hoc Kinh Té TP. HCM,
chuyén nganh kinh t€ hoc. Tung gilf nhiéu vi tri then chot trong khéi Phat trién
kinh doanh tir nam 2007, 6ng Doanh dé cd nhitng dong gop vo cung to I6n cho
Congty, languai truc ti€p hoan thanh nhiém vu dua hé thdng thegioididong.com
cd mat 363 tinh thanh.

» Thang 4/2013, 6ng Doanh dugc bau la Thanh vién HBQT clia MWG. Nam 2014,
ong dugc bo nhiém la Tong Giam Boc cong ty con clia MWG la Cong ty CP Thé
Gidi Di Dong. Nam 2016, ong dugc bo nhiém la Chu tich HPQT diéu hanh clia
Coéng ty CP Thudng Mai Bach Hod Xanh. Thang 9/2018, ng tUr nhiém khai vi tri
TGP Cong ty CP Thé Gidi Di Bong va dugc bo nhiém la Tong Giam Déc clia MWG
thang 04/20719.

« S0 c6 phan c6 quyén biéu quyét vao cudi ndm 2021: 7728.080 co phan, tuong
Umngty lé sd hru1,084%.
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Ong DANG MINH LUOM
| Thanh vién HPQT diéu hanh

« Ong D&ng Minh Lugm, sinh ndm 1975, t6t nghiép nganh Quan tri Kinh doanh,
chuyén nganh Quantrinhan su.

« Gilf vai tro Gidm Dbc Nhan Su Cong ty CP Thé Gidi Di Bong tUf ném 2007, 6ng
Lugm d& dan dat, truyén Ifa cho khoi tai san quy gia nhat Cong ty — thay tha
doan gdbm gan 70.000 nhan vién, trai dai khap ca nudc — chung stic dong long
dua con thuyén Thé Gidi Di Bdng manh mé tién vé phia trude. Ong dugdc bd
nhiém lam Thanh vién Hoi Dong Quan Tri tir thang 5/2014. Ong Lugm hién dang
gitr chirc vu Giam Boc Nhan Su'clia Cong ty.

* S0 c6 phan cé quyén biéu quyét vao cubi nam 2021: 1.709.490 co phan, tuong
Ungty lé s& hitu 0,240%.

Ong ROBERT ALAN WILLETT

| Thanh vién HDQT khong diéu hanh

« Ong Robert Alan Willett, sinh ndm 1947, quéc tich Anh, cuu Gidm déc Biéu hanh
BestBuy International.

« TU'thang 4/2013, vdi vai tro la thanh vién HOi Dong Quan Tri doc 1ap kiém Co van
cao cap clia MWG, 6ng da két n6i déi ngli 1anh dao clia Cong ty vdi nhiing doanh
nghiép hang dau trén thé gidi trong nganh ban lé thiét bi dién tir dé chia sé
nheing bi kip thanh cong. Ong 1a ngudi da truyén Ira va niém tin manh mé cho
van hod lay khach hang lam trung tdm, gop phan dua Cong ty Ién mdt tam cao
mdi trong van hoé phuc vu khach hang. Thang 5/2021 dén nay, dng dugc bau la
thanh vién HDQT khong diéu hanh clia Cong ty.

* S0 .¢6 phan co quyén biéu quyét vao cudi nam 2021: 4.000.212 c6 phan, tuong
Ungty 1é s& hiru 0,561%.
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Ong THOMAS LANYI
| Thanh vién HDQT khong diéu hanh

« Ong Thomas Lanyi, sinh nam 1977, quéc tich Ao, Gidm déc Biéu hanh Quy
dau tu' CDH Investments.

 Thang 4/2013, 6ng dugc bd nhiém la thanh vién H6i Dong Quan Tri véi tu
cach dai dién Gy quyén ctia Quy CDH, 6ng Thomas Lanyi ludn ho trg, ing ho
va c6 nhirng dong gép cd gia tri cho Cong ty. TU thang 4/2018 sau khi Quy
CDH thodi von khdi MWG, 6ng dudc bau la thanh vien HBPQT doc 1ap. Ti'thang
5/2021dén nay, 6ng Thomas Lanyi dugc bau la thanh vién HDQT khong diéu
hanh ctiia Cong ty.

« S0 cb phan co quyén biéu quyét vao cudi nam 2021: 0co phan, tuong Ung ty
|é s& hitu 0%.

Ong TRAN HUY THANH TUNG
| Sdng 1ap vién, Thanh vién HDQT khong diéu hanh

« Ong Tran Huy Thanh Tung, sinh n&m 1970, tét nghiép Pai hoc Kinh TE TP HCM.

o Lamot trong 5 sdng 1ap vién, phu trdch mang tai chinh tU nhitng nam 2005, 6ng
Tran Huy Thanh Tung da ¢ nhiéu déng gop to I6n cho cong ty & vai tro Ké toan
trudng, Gidm DAc Tai Chinh ... TU thang 4/2019 dén nay, ong dugc bd nhiém 1a
Thanh vién HDQT khong diéu hanh clia MWG. Theo nghi quyét HPQT ngay
21/05/2021, 6ng dugc bd nhiém vi tri Thanh vién Uy ban Kiém toan.

« S0 c6 phan co quyén biéu quyét vao cudi ndm 2021: 5.315.272 co phan, tuong
gty lé sd htu 0,745%.



Ong DOAN VAN HIEU EM
| Thanh vién HPQT diéu hanh

« Ong Doan Van Hiéu Em, sinh nam 1982, t6t nghiép Pai hoc Tai chinh - Marketing
TP.HCM chuyén nganh Tai chinh - K& Toan .

« Gia nhap MWG tir thang 3/2007, 6ng Hiéu Em da trai qua nhifng vi tri khac nhau,
bat dau tir phong tai chinh ké toan, trudng nganh hang, Gidm déc nganh hang
dién thoai va sau dd la Giam déc nganh hang Dién tir- Vién thdng. Thang 9/2018,
ong Hiéu Em dugc bo nhiém vao vi tri CEO clia cong ty con clia MWG la Cong ty
cO phan Thé Gidi Di bong. TU'thang 4/2019 dén nay, dng dugc bo nhiém la thanh
vien HBQT clia MWG.

« S0 c6 phan cé quyén biéu quyét vao cubi nam 2021: 1.789.429 co phan, tuong
Ungty lé s&hitu 0,251%.

Ong HAO THE VINH

| Thanh vien HDQT doc lap

« OngHao Thé Vinh, sinh ndam 1972, tt nghiép Pai hoc va Thac sitai Russian State
Hydrometeorological University. Ongla Cé dong sang lap kiém Tong Gidm déc tai
Cong Ty C6 Phan Thuang Mai Dich Vu Cong Vang (Golden Gate). Golden Gate
dudc thanh 1ap ti nam 2005, 1a dan vi tién phong ap dung mé hinh chudi nha
hang tai Viét Nam. Golden Gate hién s& h(ru 20 thuong hiéu cling 190 nha hang
da phong céch trén toan quc va van dang khdng ngiing ma rong.

« TUrthang 4/2019 dén nay, 6ng dugc bo nhiém la Thanh vién HBQT doc lap cla
Cong ty. Ong Vinh khong lam viéc cho cong ty va khdng sd hifu ¢ phan cla
MWG. Theo nghi quyét HDQT ngay 21/05/2021, 6ng dugc bd nhiém vi tri Thanh
vién Uy ban Kiém toan.

« S6 cb phan co quyén biéu quyét vao cudi nam 2021: 0co phan, tuong Ung ty
lé s& hitu 0%.

Céng TyC3PRaN BAUTUTEGIA DIDANg 2021
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Ong NGUYEN TIEN TRUNG
| Thanh vien HPQT doc lap

« Ong Nguyén Tién Trung, sinh ndm 1959, t6t nghiép Thac sf Quan Tri Kinh Doanh
thudc Chuong trinh dao tao thac st quan tri Viét - Bi. Ong tirng ndm gitr nhiéu vi tri
quan trong tai Cong ty CP DV Téng hop Sai Gon (Savico) bao gom Ké toan trudng,
Giam doc Bo phan Quan ly va phét trién nganh hang, Giam doc Bo phan nghién
clfu va phét trién,... Hién 6ng dang la Thanh vién Hoi dong Quan tri Cong ty co
phan O t6 S6ng Han—Huyndai Séng Han (Ba N&ng), Trudng Ban Kiém soat Cong
ty c6 phan Dana (Dana Ford), Phé Chui tich Hi dong Quan Iy Quy tlr thién Mai Am
Thé Gidi Dibong.

« TU' thang 5/2021 dén nay, 6ng dugc bo nhiém la Thanh vién HDQT doc lap cua
Cong ty. Ong Trung khéng lam viéc cho cong ty va khdng s hifu ¢ phan cla
MWG. Theo nghi quyét HDQT ngay 21/05/2021, dng dugc bo nhiém vi tri Chutich
Uy ban Kiém toan.

* S0 O phan co quyén biéu quyét vao cudi nam 2021: 0cd phan, tuong Ung ty
16 s& hitu 0%.

Ong PO TIEN Si

| Thanh vién HDQT déc lap

« Ong B Tién Si, sinh ndm 1967, t6t nghiép Thac st Quan tri Kinh Doanh tai Dai hoc
INSEAD — Phép va Dai hoc Thanh Hoa — Trung Quéc. Ong 1a cé déng sang 1ap,
Tong gidm déc va Phd Chu tich HDQT Cong ty co phan Thép Pomina. Cong ty co
phan Thép Pomina hién la nha san xuat thép 16n nhat khu vuc phia Nam Viét
Nam.

« TU' thdng 5/2021 dén nay, 6ng dugc b nhiém I3 thanh vién HBQT doc 1ap cua
Cong ty. Ong Sikhong lam viéc cho Cong ty va khdng s& hifu cé phan ctia MWG.

« S0 O phan co quyén biéu quyét vao cudi nam 2021: 0cd phan, tuong Ung ty
lé s& hitu 0%.



BAN THUOC HOI DONG QUAN TR

Cong ty co mot tiu ban thudc Hoi déng quan trila UY BAN KIEM TOAN.

Ong TRAN HUY THANH TUNG

Thanh vién Uy ban Kiém toan
turthang 5/2021

_______________________
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________________________________

tu'thang 5/2021

Ong DAO THE VINH

Thanh vién Uy ban Kiém toan
tirthang 5/2021

_______________________

OngNGUYENTIENTRUNG
Chatich Uy banKiémtoan

TU nhiém thanh vién Uy ban

\  Ong BIEU CHINH HAI TRIEU
| Kiémtoan tlrthang 5/2021

_______________________
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c. HOAT DONG CUA HOIDONG QUAN TRI

CAC CUOC HOP CUA HOI DONG QUAN TRI TRONG NAM 2021:

SIT | ThanhviénHBQT | Chicwu | SGbudihopHBQTtham thar;%ﬁhop
1 NguyenbucTai Chutich 1 100%
2 TranKinhDoanh Thanhvién 1 100%
Diéu ChinhHai Triéu Tk:&phh\_{ién 5 45%
ngay 15/05/2021)
4 RobertWillett Thanhvién M 100%
5 ThomasLanyi Thanhvién M 100%
6 BangMinhLugm Thanhvién M 100%
7 DoanVanHieuEm Thanhvién (l 100%
8 DPaoThéVinh Thanhvién n 100%
9 TranHuyThanhTung | Thanhvién n 100%
10 NguyénTiénTrung Thanhvién 6 55%
ngéf&%}gg?ozn
n DOTiENST Thanhvién 6 55%
oy B0S02)
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(Thanh vién doc lap: 3/10, Thanh vién khong diéu hanh 3/10)




THONG QUA CAC BUOI HOP THUGNG KY, BAT THUGNG VA LAY Y KIEN BANG VAN BAN, HOI DONG

2021

QUAN TRI DA BAN HANH CAC NGHI QUYET TRONG NAM 2021 NHU SAU:

SO Nghiquyét/ . N Tylé
ST Quyétdinh Ngay Noidung théngqua
1 O1/NQ/HDQT-2021 12/01/2021 Thong qua thay doi 100%
danhsach ESOP 2019.
2 02/NQ/HBQT-2021 12/01/2021 Thongquahanché 100%
chuyén nhugng ESOP 2019.
3 03/NQ/HDBQT-2021 08/03/2021 | ThongquaPhudonganphathanh 100%
co phiéu theo chuang trinh Iua
chonngui lao dong ESOP 2020.
4 04/NQ/HDPQT-2021 08/03/2021 Thong qua ho sc phat hanh 100%
co phiéutheo chuongtrinh lua
chonngu®ilao dong ESOP 2020.
5 05/NQ/HDBQT-2021 23/03/2021 Théngquaviéctriéutap 100%
DBHBCD 2021.
6 06/NQ/HDPQT-2021 02/04/2021 Thong qua thay doi 100%
danhsach ESOP 2020.
7 07/NQ/HDPQT-2021 02/04/2021 Thongquahanché 100%
chuyén nhugng ESOP 2020.
8 08/NQ/MHDPQT-2021 07/05/2021 Quyétdinhlai h]nh thg'J’C tham 100%
gia Bai Hoi Bong Co Bong
9 09/NQHDQT-2021 | 21/05/2021 |  ThéngquaviécLuachoncongty 100%
kiémtoan, bd nhiém chatich Hoi
dongQuantri, bdnhiémChutichva
thanhvién Uy BanKiémToan.
10 10/NQ/HDQT-2021 02/07/2021 Thongquaviéc 100%
chiacotiicndm 2020.
(l T/NQ/HDQT-2021 30/07/2021 Thong qua thay doi o Iugng co 100%
phiéudukiénphathanhdétraco
tticchocodonghiénhiu.
12 12/NQHBQT-2021 | 14/08/2021 Théng quathay d6i 100%
ty lé chia co tiic bang tién mat.
13 13NQ/HDQT-2021 03/11/2021 Thongquatai cdutriccac 100%
Congty convaCongty liénkét.
14 14/NQ/HDQT-2021 20/12/2021 Thong quaké hoach 100%
kinh doanh nam 2022.

HOIDONG QUAN TRI DA HOAN THANH PAY BU NHIEM VU BUOC BAI HOI DONG CO DONG GIAO
PHO TRONG NAM 2021.

Cong Ty CoPhan BAUTUTNE Gidi DIDONg 2021
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d. HOATBONG CUA THANH VIEN HOI BONG QUAN TRI
POC LAP

THANH VIEN HOI DONG QUAN TR
HOC LAPTHAM GIA DAY PUCAC
CUOC HOPVOIHOIDONG QUAN
TRIVA

lAM VIEC CHAT CHE vai Hoi dong Quan tri vé cac van
dé lién quan dén viéc quan tri doanh nghiép.

H()NG GOP THANG THAN VA KHACH QUAN vé
nhifng quyét dinh ctia H6i dong Quan tri nham nang
cao chéat lugng clia cac quyét dinh quan tri.

HU’A RA NHUNG NHAN BINH VA DANH GIA V& rti ro
vé hoat dong quan tri clia Hoi dong Quan tri.



2021

THANH VIEN HOI PONG QUAN TRI
DOC LAP CUNG THEO SAT CAC HOAT
DHONG CUA BAN GIAM POC VA HOAT
DONG KINH DOANH CUA CONG TY BE
TANG CUONG SU MINH BACH VA
CONG BANG TRONG HOAT PONG
QUANTRI

DANH GIA VE HOAT DONG CUAHOI DPONG QUAN TRI

a2

A

o0l

HoOi dong Quantrighi  HOi dong Quan tri d4 c6 Hoat dong clia Ban Gidm
nhan day du cacy kién nhithgthayddidécaithien doc dam bao tinh khach
gépclathanhvienHOI  chét ludng cac quyét dinh  duan, trung thue vaminh

déngQuantridoclap.  quan tri dua vao nhing  PaCh frong cong tac quan
, L tri cong ty ndi chung.
déng gop nay.
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UY BAN KIEM TOAN
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a. THANH VIEN VA CO CAU CUA UY BAN KIEM TOAN

OngTRANHUYTHANHTUNG
. i o Thanh vién Uy ban Kiém todn
OngNGUYENTIENTRUNG bt dauti21/05/2021,
« Chatich Uy ban Kiém toan * SGCu0745%co phan Congty.
bat dautir21/05/2021.
 S&h(u 0%co phan Congty.
4 :
OngDAOTHE VINH .
« Thanhvién Uy banKiémtoan
bat dau tir 21/05/2021. A CuEY | LB 1 A 1T
* SGhifu 0%co phan Congty. Ong ?IEL! CH\INH HAI TRIEU
* KhonglaThanhvienUyban
Kiém toan tu 21/05/2021.
* SGh(iu0801%co phanCongty.
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b. TONG KET CAC CUOC HOP CUA UY BAN KIEM TOAN

. CAC cuOC HOP CUA UY BAN KIEM TOAN TRONG NAM 2021

STT| ThanhvienUBKT | Sobudihopthamduy Tylethamduhop | Tylébiéuquyét

1 DPaoThéVinh 6 100% 100%
2 TranHuy Thanh Tung 6 100% 100%
3 NguyéenTiénTrung 5 83% 100%
4 PiéuChinhHai Trieu 1 7% 100%

HOAT DONG GIAM SAT CUA UY BAN KIEM TOAN DOI VO1 HOI DONG QUAN TR,
BAN GIAM POC PIEU HANH VA CO DPONG

UY BAN KIEM TOAN TRUC TIEP THEO DOI HOAT DONG CUA HOI DONG QUANTRITHONG QUA
CAC CUQC HOP VA GIAM SAT TINH HINH THUC HIEN CAC NGHI QUYET BHBCB, THEO DO
CACH THUC BAN HANH VA TRIEN KHAI CAC NGHI QUYET CUA HOI DONG QUAN TR.

UY BAN KIEM TOAN CO DAY BU NGUON LUC CAN THIET VA QUYEN TIEP CAN THONG TIN DE:
 Thut hién kiém toan, ra soat hé thdng kiém soat noi bo va quan ly rdiro;

 Gidm sat tinh trung thuc clia bdo céo tai chinh
clia cong ty va cong bo chinh thirc lién quan
dén két qua tai chinh ctia cong ty; BT

Petal baten

« Theo dbi va danh gia su doc lap, khach quan
cla congty kiém toan va hiéu qua ctia quatrinh
kiém todn;

o+ Gidm st nham bao dam cong ty tuan thd quy
dinh clia phap luat, yéu cau clia co quan quan ly
vaquy dinh ndi bd khac cliacongty.



c. BAOCAO KET QUA HOAT BONG, CAC KIEN NGHI VA

KET LUAN CUA UY BAN KIEM TOAN

KI:_I' QUA GIAM SAT DOI VG1HOI DONG QUAN TR, TONG GIAM BOC VA NGUO!
PIEU HANH KHAC CUA DOANH NGHIEP

Cong ty hoan tat CHI TRA CO TUC BANG TIEN MAT THEO

HOAN T;&T PHAT HANH TY LE 5% (500VND/c6 phiéu) cho c6 déng hién hitu vao
237/635./32 e
COPHIEU Cong ty HOAN TAT PHAT HANH CO PHIEU THEO CHUONG

Tracotlicchocddénghiénhiiutheo TYLE 2:1(mdicd TRINH LUACHONCHONGUUTILAQ DONG dua V?o k‘ft qu?
dong s&htiu 2 ¢6 phiéu taithéf dism chét danh séch kinh doanh 2020 (ESOP 2020) dot 2 va dua vao két qua
6 déng dé phét hanh dugc nhan 1¢6 phiéu phat kinh doanh 2021 (ESOP 2021): MWG d& hoan tat viéc
hanhthém)vao thang 09/2021. PHAT HANH 19190.970 CO PHAN (tudng dudng 2,696%

tong so c6 phiéu dang Iuu hanh tai thai diém phat hanh)

CHO 567 NGUOI LAO BONG vao thang 03 va thang 04/2022;

Trong ndm 2021,A‘ca'c }hénh vién Hoi dong Quan tri Cac nghi quyét dugc théng qua bdi

da THAM GIA PAY BU CAC CUQC HOP theo dUing DHBCBthuthgnién2021daducc Hoi

quydinh clia phdp lut va Diéu lé Congty: dong Quan tri va Ban Giam déc TRIEN
KHAIVATHUCHIEN DAY DU

CAC NGHI QUYET CUA HOI DONG QUAN TRI DA

PUGC BAN HANH tuan thui theo dung tham

quyén, n6i dung cac nghi quyét nay tuan

thui nghi quyét ctia Dai hoi dong co dong,

Diéu |é ciia MWG va quy dinh ctia phap
luat Nha nudc Viét Nam.
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KET QUA GIAM SAT BOI VG1 BAO CAO TAI CHINH, TINH HINH HOAT BONG,
TINH HINH TAI CHINH CUA CONG TY

« Uy ban Kiém toan déng y vai y kién ctia cong ty kiém toan 13 Céng ty TNHH Ernst & Young
Viét Nam vé bdo cdo tai chinh clia Cong ty dugc 1ap cho ndm tai chinh két thic ngay
31/12/2021. Bdo céo tai chinh dugc trinh bay trung thuc va hgp ly, phu hgp véi chuan muc ké
todn Viét Nam va cac quy dinh ctia phap luat hién hanh.

« Tongquan so liéu bdo cdo tai chinh da dugc kiém toan (don vi tinh: ty dong)

BaocaoKQHDKD Nam 2021 N&m 2020 Tylétangtrudng
Doanhthu 122.958 108.546 13,3%
Lgi nhuan trudc thué 6.472 5410 196%
Lgi nhuan sau thué 4.901 3.920 25,0%
Bangcandoikétodn 31/12/2021 1/1/2021
Taisanngan han 51955 37317
Taisandaihan 11.016 8714

Tong taisan 62.971 46.031
Ngnganhan 42593 29423
Nodaihan 0 1127

Ng phaitra 42593 30.549

Von chuiséhiru 20.378 15.482

Tong nguoén von 62.971 46.031
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KET QUA DANH GIA VE HE THONG KIEM SOAT NOI BO VA QUAN LY RUIRO
CUACONGTY

e TRONG NAM 2021 o

Uy ban Kiém toan danh gia KHONG CO RUI
RO TRONG YEU lién quan dén tinh hinh
hoat dong kinh doanh cling nhu van hanh
cua Cong ty.

Viéc van hanh cua Cong ty khong phat sinh
viéc that thoat, lang phi va tham nhling
mang tinh trong yéu.

Uy ban Kiém toan THEO SAT VAN HANH THUC TE dé déng gdp vao hé thdng kiém
soat ndi bo va quan tri rdi ro cua Cong ty.

Uy ban Kiém todn danh gid Ban Gidm dc va cac nhan sudiéu hanh theo sét va CONHUNG
THAY POI KIP THOI trong cong tac kiém soét cling nhu'quan tri rdii ro clia hé thang.

Cac khuyén nghi va dé xuét cla Uy ban Kiém toan cting
dugc cac phong ban TIEP NHAN VA TRIEN KHAI
NGHIEM TUC thong qua k& hoach cu thé va sugiam
s4t ctia Uy ban Kiém todn.

Su phdi hap hoat dong gitra Uy ban Kiém toan
v&i HOi dong Quan tri, Ban Gidm doc va céc cén
bd quan ly da lubn TUAN THU DUNG QUY BINH
clia phap luat nha nudc Viét Nam, diéu |é cla
Cong ty va cac cam két khac.
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CAc cO DONG

TIEP TUC CO SY'
GAN BO CHAT
CHE hoat dong
quan tri rdi ro trong
ném 2021 ctia Uy
ban Kiém toan vdi
hoat dong kinh
doanh cuiiacongty:

777
- —

/=

UY BAN KIEM TOAN
TRUC'I1EPGIAM SAT
CACCONGVIECCUA
BAN GIAM POC va
thdo luén truc tiép véi
Ban Gidm doc Vé céac
van dé lién quan dén
tinh hinh kinh doanh
clng nhu' van hanh
cliaCongty;

UY BAN KIEM TOAN
THAM GIA PAY PU
CAC cuGc HOP VOl
BAN GIAM DOC VA
CAC CAP QUAN LY
khi co yéu cau deé tnuc
tiép danh gia iiirocap
Cong ty va i ro lién
quan dén quy trinh
cliacacphongban;

KET QUA DANH GIA VE sy PHOI HQOP HOAT DONG GITAUY BAN KIEM
TOAN DOI VGI HOI PONG QUAN TRI, BANGIAM BOC DIEU HANH VA

UY BAN KIEM TOAN
BAO CAO PAY PU
PINH KY ciing nhu
bat thuong cho Hoi
dong Quan tri vé két
qua giam sét, cac bao
cdo mi ro cling nhu
capnhéttinhhinhhoat
dong phong ban va
céc van dé lién quan
dén hoat dong kinh
doanhctiacongty: )




BAQCAOTHUONGNIEN2021

CACGIAO DICH, THULAOVA CAC KHOAN

LOIICH CUA HOI PONG QUAN TRI, BAN
GIAM POC VA UY BAN KIEM TOAN
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a. LUONG, THUGNG, THU LAO, CAC KHOAN LO1ICH

. HOI DONG QUAN TR

STT ThanhviénHBQT Chucwu MUcthulaothuctE chitra
1 NguyenbUcTai Chatich 0
TranKinhDoanh Thanhvién 0
Piéu ChinhHai Triéu Trzaphr}{ién 0
ngdy 15/05/2021)
4 RobertWillett Thanhvién 2089027208d6ng
5 ThomasLanyi Thanhvién 0
6 BangMinh Lugm Thanhvién 0
7 DoanVanHieuEm Thanhvién 0
8 DaoThéVinh Thanhvién 0
9 TranHuy ThanhTung Thanhvién 0
10 NguyénTiénTrung Th?B?hh.yién 0
ngay 15/05/2021)
11 PoTiEnST Thanhvién 0
gy B0SL)

. UY BAN KIEM TOAN

Trong ndm 2021, tat ca thanh vién Uy ban Kiém toan khong nhan thi lao va hoat dong ctia Uy ban
Kiém toan khong phat sinh bat ky chi phi hoat dong nao.

. BAN GIAM BOC

Luong va thudng: 10.589.500.000 dong
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b. GIAO DICH CO PHIEU CUA NGUGINOIBO

CONGTyCAPhANBAUTUThE GG DIDANg 2021

STT | Nguoithuchién Quanhévdi | Socophiéusdhliu | S6cophiéusdhiiu Lydotang giam
giaodich nguoinGibd dauky cudiky (mug ban,chuyé
doi thuchg..)
Socophiéu | Tyle | Socophieu | Tylé
| | NguydnBicTai
1 | NguyenblcTai 12043298 | 2657% | 17064946 |2393% | Coticbangcdphiéu,Ban
2 | NguyenThiléThanh| Chigai 590 | 0000% 0 0% | Ban
3 | NguyenThiThuTam | Emgai 179785 | 0040% 269677 | 0038% | Cotlicbangco phiéu
4 | NguyenThiThuThao| Emgai 180671 |0040% | 384951 |0054% | Cotlicbangcophiéu,Mua
5 | PhanThiThuHién Vg 1953186 | 0431%| 2929779 | 041% | Cotlicbang cophiéu
6 | CongtyTNHHTUvAN | Nguoingibd | 515156096 (11367% | 76712644 [10758% | Cotlicbangcophiéu, Tang
PautuThégidiBané | lathanhvién
gopvontrong
congty
Il | PiéuChinhHaiTriéu
1 | BiéuChinhHaiTriéu 3810013 | 0841%| 5716019 | 0801% | Cotlicbang co phiu
2 | NguyenXudnboai Vg 2439018 |0538%| 3658527 | 0513% | Cotlicbangcophiéu
ll | TranKinhDoanh
1 | TranKinhDoanh 4706520 | 1038% | 7728080 | 1084% | CotlicbangcophiéuMua
2 | PhamVanKnhoi Emré 6400 | 0001% 0 0% | Ban
IV | bangMinhLuom
1 | BangMinhLugm 995200 |0220% | 1709490 |0240% | Coticbangcophiéu,Mua
V | RobertAlanWillett
1 | RobertAlanWillett 2666808 |0588%| 4000212 | 0561% | Cotlicbangco phiéu
VI | PoanVanHiEUEm
1 | PoanVanHiéuEm 558200 | 0123%| 1789429 | 0251% | CotlchangodphiéuMua
VI TranHuyThanhTung
1 | TranHuyThanhTung 3543515 | 0782%| 5316272 | (0745% | Cotlicbangodphiéu,Ban
2 | NgwenThiThuHuong| Vo 2241154 |0495%| 3361731 | 0471% | CoticbdngcdphieuBan
3 | TranHuyDong Emtrai 31788 | 0007% 76087 | 001% | CotlichangcophiéuMua
4 | TranHuyThanhBai | Emtrai 77855 | 0017% 102562 | 0014% | Cotlichangcophiéu,Ban
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STT | Ngudithychién | Quanhévdi | Socophiéusdhiiu | S6co phiéuséhiiu Lydotdng giam
giaodich NguGinibo dauky cuoiky (mug ban chuyen
’ doi thuchg..)
Socophigu | Tyle | Socophiu | Tylé
5 | Congty TNHHTUvan | Ngudindibd 10818173 |2387%| 16134759 |2263% | Cotlicbangcophiéu, Tang
pautuTranHuy lathanhvien
gopvontrong
congty
Vil | ViibangLinh
1 | VabangLinh 386144 | 0085% 606841 | 0085% | CotlichangcophiéuMua
2 | NgwenThiHongHanh| Vo 48771 | 001% 37366 | 0005% | Coticbangcophiéu Ban
X | LyTranKimNgan
1 | LyTranKimNgan 231176 | 0051%| 464994 | 0065% | CotlichangcdphiéuMua
X | LéThiThuTrang
1 | L&ThiThuTrang 45000 | 0010% 162660 | 0023% | CotlichangcdphiéuMua
2 | TrinhQuangKhai Chong 0 % 80720 | 00M% | CoticbangcdphiéuMua

Tén Quanhé Thoidiém N&idunggiaodich
tochlc/canhan | liénguan giaodich
vaicongty | vdicongty

1 | NguyénbucTai | Thanhvién Nam 2021 a. Mua10cophanphathanhmdictia
HDQT congty conlaCongty Co phan
DichwL3pdat-Stiachiia-Baohanh
TanTamvdigia10000dong/cophan.

b. Mua10cophanphéthanhmdicla
congty con la Congty Co phan
AKFamvdigia 10000dong/cdphan.

c. Mua10cdphanphathanhmdicla
congty conla Congty Co phan
LogisticsToan Tinvdigia
10000 dong/cd phan.
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Tén Quanhé Thoidiém Noidunggiaodich
tchiic/canhan | iénguan giaodich
véicongty | vdicongty
d. Mua10cdphantircodonghién
hitu clia cong ty trong cung Tap
doanlaCongty CophanBanlié
AnKhang.
» Muc dich: dam bdo so lugng co
doéng dé cong ty con du diéu kién la
congtycophan.
RobertAlanWillett | Thanhvién Nam 2021 Thulao: 2089027208 VND
HDQT
CongtyCophan Congtycon Nam 2021 Cotuc: 3.398116.290941VND
ThEGIGIDIPANg Chovay:  2752.800000000VND
: Gopvon: 799.556.780000VND
Laichovay: 296.598.573056VND
Phithu xép han mUic:17105.841670 VND
CongtyCophan | congtycon | Nam2021 | Gopvon: 3198463970000 VND
Thuohgmai Tamunhg: 696.000.000000VND
BachHoaXanh
CongtyCophén | congtycon | Nam2021 | Chovay: 133400000000 VND
BanléAnKhang Laichovay: 5.880131506 VND
Congty TNHH Congtycon | N&mM2021 L&ichovay: 4660126028 VND
MTVCongnghé
ThongtinThE Gidi
Dibong
CongtyCophan | congtycon | Nam2021 | Gopvon: 99998900000 VND
4AKFarm
CongtyCophén | Congtycon | Nam2021 | Gopvon: 5000000000 VND
Logistics ToanTin

Cong Ty CHPhan DAUTUTNE Gidi DIDONg 2021
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d. DANH GIA VIEC THUC HIEN CAC QUY PINH VE QUAN

TRICONGTY

Nhin chung, cong ty da thuc hién day ddi céc quy dinh vé quan tri cong ty theo quy dinh phép lut, theo diéu
lévaquy ché quantrindibd hiénhanh, cd théké dénnhu

. CAC NOIDUNG LIEN QUAN DEN HDQT

Hoi dong quan tri cOTO CHUCHOP CHU TICH HDQT KHONG KIEM NHIEM
IT NHAT MOI QUY 01 LAN, va moi TONG GIAM BOC, HDQT dam bdo ty 1€ t6i
thanhviénthamgiatoithiéu 3/4.cudc thiéu s thanh vién khong diéu hanh, thanh
hop H6idong quantritrongnam. viendoc lap.

CocauHoidongquantriCOSU'DADANGGIUACAC THANH VIENCOKIEN THUC CHUYEN
MON VA KINH NGHIEM V& phép luét, tai chinh, linhvuic hoat dong kinh doanh ctiacongty.

HBQT c6 BO NHIEM NHAN SU’1am Nguti phu trach
guantricongty theo quy dinh.

C4c nghi quyét clia HDQT dudc CONG BO
CONG KHA! trén website quan hé cd déng
cliacongtytiéng Viétvatiéng Anh.

THANHLAPUY BANKIEMTOAN TRUCTHUOC
HBQT. Chu tich Uy ban kiém todn co kién thiic
chuyén mén va kinh nghiém sau rong vé ké

todn, tai chinh. \/

HDQT ¢ XACBINH CHIEN LUGC PHAT TRIEN BEN VONG VA BO NHIEMNHAN SU
CHIU TRACH NHIEM CAC HOAT BONG VE PHAT TRIEN BEN VUNG. HDQT cd thuc
hién cong bd thong tin PTBV va nd luc trién khai cac k€ hoach PTBV dai han dé tiép
tuc nang cao hiéu qua hoat dong PTBV va tién tdi dap Uing céc tiéu chuan thuc
hanh tot nhat vé PTBV.
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. CAC NOI DUNG LIEN QUAN PEN TO CHUC PHDCP

T6 chiic PHBCD dung han va dam bao

quy tac phong chong dich theo yéu cau
ctia Caquan Nha nudc.

Soan thao va cong bo day du tai liéu PHPCD
songng(rViet—Anh.

Ap dung giai phap CNIT: ch 0 phep co dong
° { .,}‘4\

iamalcaihnel /a (NUCRIEN BIEUUYETTUXa
anieanvaleacnia B .
6ng dan dé co dong tham gia dong gop y kién
van dé thao luan trong chuong trinh nghi su
P DCH, tham du' va phét biéu y kién tai cudc

ai hoi dong co dong truc tuyén, va bd phiéu
thong qua website.

A

Cong bo cong kh iai ly lich cua cac thanh vien
Uihg ctr HBQAT, ban Kiem soat, Uy ban Kiem
toan decodongthamkhao.

ﬁ

Dai véi méi ndi dung can 1ay y kién clia PHBCD, ¢6
cong bd két qua bo phiéu bao gdom sd phiéu thong
qua, phan ddi, va phiéu trong mot cach cong khai
> tai dai hoi.

Bién ban BHDBCD ghi nhan chi tiét ndi dung

hai clia cd dong va phan hdi cla lanh dao

congty.

Thuc hién chitra co tiic day da trong thai han
06thang kétlrngay kétthiichopDaihgidong
codongthudngnién.

NHUNG CHUA DAP UNG THEO THONG LE TOT NHAT SE DU'O'C NGHIEN cUU

l MOT SO NOI DUNG CONG TY CHUA THUC HIEN DUQC HOAC DPATHUC HIEN
TRIEN KHAIVAKHAC PHUC NHU:

+ Chua dam béo can bang gidi tinh trong HDQT.
« Chua co Uy ban Nhan su'va Uy ban luang thudng truc thuéc HDQT.
« BdocdoPhattrién Bén vimg chua dap iing du theo tiéu chuan GRI, Béo céo Tich hgp, SASB....
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